Montana State Library Montana Memory Project May 25, 2022

Appendix B
Montana Memory Project Collection: Request for Item Reconsideration

Challenges to collection items are handled by the following procedure.

1. MMP user completes and submits the MMP Request for I[tem Reconsideration Form
online.

2. MMP staff will share the MMP collection policy with the concerned user and forward
the challenge to the MMP review committee.

3. Within 30 days of receipt of the MMP Request for Item Reconsideration Form, the
Selection Committee reviews the complaint and issues a recommendation.

4. |If the user disagrees with the decision of the Selection Committee, he/she may request
that the request for Reconsideration be reviewed by the State Librarian and the
Montana State Library Commission.

5. Within 30 days of receipt of the MMP Request for Item Reconsideration, the State
Librarian and the Montana State Library Commission reviews the complaint and issues a
recommendation.

Date of Challenge:
Title of item(s) Challenged:

Description of challenge:

MMP Staff has shared MMP Collection Policy with Patron
Staff member:
Date:

MMP Staff forwards complaint to Review Committee
Staff member:
Date:
Resolution:

Review Committee contacted the State Librarian with Recommendation for MSL Commission
Date contacted:
Resolution:

MSL Commission makes final Decision
Date:
Resolution:


https://forms.office.com/Pages/ResponsePage.aspx?id=mEypBw_zu0q9ftY_hyDcApkJHo6cOBpOtkvWUrWUyB1URVoyTlNDN0tWS1Y1UFVQNjFaUVZOSFFSWi4u

